Instructions for cleaning your ear mould

1. We do not recommend that you remove the tube from the aid.

2. If you find that it is blocked with water (condensation) then gently flick the ear mould; this should dislodge the water.

3. If you find that the tube is blocked with wax you may be able to remove it using a wet wipe or a blunt needle/pin. If not please follow the guidance later in this leaflet on how to re-tube the mould.

4. Generally, we recommend that the mould (still attached to the aid) is wiped with a wet wipe every night to keep it hygienic. Do not get the aid wet.

5. You may find that over time the mould becomes discoloured in the part that goes in to your ear. This is a normal reaction with your ear wax and cannot be seen by others. It does not necessarily mean that you need a new mould.

Instructions for inserting your ear mould
[image: ]

1. [image: ]Hold the mould in between your thumb and index finger as shown in the picture. The battery drawer can be open or closed, dependant on if you find it easier switching it on when it is not behind your ear.																								Meatus								
									
2. Lift your elbow up and move the mould towards your ear, positioning the large meatus part down into your ear canal.

[image: ]
3. Make sure the top curve of the mould is underneath this fold of skin.
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4. You may need to pull your ear upwards or your ear lobe downwards to help manoeuvre the mould in so it is secure. 
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5. Place the hearing aid over the back of your ear. If the battery drawer was open then now close it to turn the hearing aid on. 





6. [image: ][image: ]To remove ear mould, pull ear back slightly and slot thumb or finger under the mould. Flick the mould out. Once out disconnect the battery by opening the battery drawer.
Do not pull the mould out by the tube or hearing aid. This risks causing damage to the tubing, hook or even removing the tubing from the mould itself. 


What an incorrectly inserted ear mould looks like
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Here the mould is sitting in front of the fold of skin. The top of the ear mould needs to be slipped behind the fold of skin
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Here the mould has been twisted on insertion, causing the mould to not insert fully.
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Here the ear needed to be pulled upwards so that the mould sits tightly in the ear.







All these poor insertions will cause sound to leak which means there will be feedback. This is when the hearing aid screeches.

How to retube your ear mould

[bookmark: _GoBack]Your Ear mould should be retubed every four to six months
[image: ]

1. Pull the old tubing out of the mould and keep it. Taper the last inch of the new tubing if needed (some tubing is already pre-tapered).
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2. Thread the tapered end through from the outside of the mould.
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3. Pull the tubing through the mould until the tapered end has passed right through the mould. The tubing should now be at a right angle, with the tubing flat against the outside of the mould.
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4. Cut off the tapered end as close to the mould as possible.



[image: ]5. To adjust the tubing to the right length, place the mould in your ear and the hearing aid over the top of your ear. Ask somebody to make a mark where the tubing and end of the hook/elbow meet. Cut the tubing at this point. Another method is to hold the old piece of tubing against the new piece of tubing and cut it to the same length.
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6. Squeeze the top of the tubing and wiggle it on over the end of the elbow/hook.
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