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INFORMATION FOR PATIENTS 
 

ABOUT 
 

PREVENTING INFECTIONS WHILST YOU ARE IN 
HOSPITAL 

 

If you require this information in an alternative 
language or format (such as large print), please ask 
your nursing staff to arrange this or contact the 
Infection Prevention and Control Nurses on the number 
provided on the back page of this leaflet. 
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This leaflet provides information on how you can help prevent infection 
whilst in hospital. 

 
Infections can occur at any time, but you may be particularly vulnerable 
if you are coming into hospital for an operation or other treatment. 

 
How often should I clean my hands? 
Always clean your hands before eating, before taking medication, after 
going to the toilet and whenever they look or feel dirty.  You will be 
given a small pack of hand cleansing moist wipes on admission to 
hospital to help you clean your hands frequently. 

 
What can I do if I am unable to clean my hands myself? 
If you are unable to clean your hands yourself, you may use hand 
wipes instead.  (You may wish to bring some additional moist wipes 
into hospital with you).  The nursing staff will help you if you require 
help. 

 
Can I use alcohol hand gels? 
Yes, alcohol hand gel is available on every ward and is effective at 
keeping hands free of germs.  The hand gels only work on clean hands, 
so please continue to wash with soap and water (or use a hand wipe) if 
your hands look or feel dirty.  If you have diarrhoea, please wash your 
hands with warm water and liquid soap rather than use the alcohol 
hand rub. 

 
Is it okay to remind the doctors, nurses, physiotherapists, 
occupational therapists or other healthcare staff to wash 
their hands or use the alcohol hand gel before attending to 
me? 
Yes, it is okay to remind staff to clean their hands. 

 
Should all health care workers that look after me be “Bare 
below the elbow”? 
Yes, all staff that come onto the ward or department should abide by 
the “Bare below the elbow” rule as this helps them wash their hands 
thoroughly. 
 



2 
 

Should I bath, shower or shave the operation area before my 
operation? 
You should take a shower or bath before your operation or procedure.  
Shaving can make the skin sore and therefore more prone to infection 
so do not shave the operation area unless instructed to do so by the 
nursing staff. 

 
After my operation what should I do about my wound 
dressing? 
Do not touch or disturb your dressing or be temped to “have a peep” as 
this may introduce infection.  Ask a nurse to check any dressing that 
becomes loose or wet. 

 
What should I do if I have a drain in my wound? 
Please let the nurse know if any drainage bag is full, loose or becomes 
dislodged.  The nursing staff will empty any drainage bags and/or 
ensure that any dressing around any wound drain is kept clean and dry. 

 
What should I do if I have a catheter draining my urine? 
These catheters should only remain in place for as long as they are 
needed.  Please let the nursing staff know if your catheter is 
uncomfortable or you wish to know how many days it needs to stay in 
for. 

 
What should I do if I have a drip or plastic cannula in my 
hand/arm? 
Any intravenous cannula is a potential entry site for germs.  Ask for the 
cannula to be removed if it has not been used for 24 hours (for your 
drip or for medications).  Tell staff immediately if you experience any 
pain, tenderness or redness near the cannula, so it can be removed 
promptly. 
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What should I tell my visitors to help prevent infection in 
hospital? 
Please ask your visitors not to come and see you if they have been 
unwell with sickness, diarrhoea, any rashes or any infections in the 
previous 48 hours, or if they still feel unwell.  Your visitors should also 
use the alcohol hand gel or wash their hands on arrival and when they 
leave the ward.  Please ask your visitors not to sit on your bed. 

 
Are there any other things I can do? 
Yes, please inform staff if you find any area of the ward is dirty so 
prompt action can be taken. 

 
Do not bring too many belongings into hospital.  If your bed area 
becomes too cluttered, it is difficult for the domestic staff to clean. 

 
Ask your relatives not to bring in too many bunches of flowers.  We 
would recommend no more than two vases per bed space. 

 
Please note flowers are not allowed in ITU/HDU or the 
Haematology Ward. 
 
If you have any questions regarding your risk of infection, please do not 
hesitate to ask your nurse or ask to speak to one of the Infection 
Prevention and Control Nurses. 
 

HELP US TO HELP YOU FIGHT INFECTION! 
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